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Additional Mandatory Units for
ITQ Apprenticeships

Level 2 Units for Intermediate Apprenticeship for IT Users
	Unit
	7540-234
	UAN
	M/503/0498

	Unit Title
	Understanding the potential of IT

	Credit
	8
	GLH
	70
	Grade
	Pass

	Assessment guidance
	All Learning Outcomes of this unit must be assessed by knowledge assessment.

See IT User Qualification Structures and Assessment Strategy available from www.e-skills.com
This knowledge unit forms a core part of the Apprenticeship framework in IT User skills in England, Wales and Northern Ireland.


	Learning Outcome
	Assessment Criterion

	1 Understand the impact of IT on business
	1.1 Describe the potential of IT to improve internal and external communications.

1.2 Describe the potential of IT to improve business processes.
1.3 Describe the possible positive and negative impact on employees of the deployment of IT.

	2 Understand how new and emerging technologies can impact society and the individual
	2.1 Describe the benefits of new technologies on personal and social communication and interaction.

2.2 Describe how IT can improve access to education and government services.

2.3 Describe how IT can improve access to products and services.

2.4 Identify possible drawbacks of new technologies for individuals and society.

	3 Know how IT is being used in an organisation.
	3.1 Describe the purpose of key components of the IT system (hardware, software and communications).

3.2 Describe the roles and responsibilities of those involved in operating and supporting the IT function.

3.3 Describe the guidelines and procedures for accessing IT help and support.

	4 Know how the introduction of new IT tools and systems can affect an organisation.
	4.1 Compare different approaches to introducing new IT tools and systems.
4.2 Describe potential benefits from the introduction of new IT tools and systems.
4.3 Describe methods used by manufacturers and publishers to control usage of digital content and devices.

	5 Know the methods used to enhance IT security in an organisation
	5.1 Describe the main risks to data and personal security for IT users.
5.2 Describe the types of control measures and policies organisations can put in place to maximise personal and data protection.
5.3 Describe how organisations can exploit new developments in technology to improve cyber


	Unit
	7540-235
	UAN
	T/503/0499

	Unit Title
	Developing personal and team effectiveness using IT

	Credit
	4
	GLH
	30
	Grade
	Pass

	Assessment guidance
	Learning Outcomes 1 and 3 of this unit must be assessed by knowledge assessment. This represents 2 credits from a unit total of 4.

The remainder may be assessed in the workplace. See IT User Qualification Structures and Assessment Strategy available from www.e-skills.com.

This unit forms part of the Apprenticeship framework in IT User skills in England, Wales and Northern Ireland. It offers clear opportunities for the learner to provide evidence of achievement of the Personal Learning and Thinking Skills within the context of the use of IT by self and others.


	Learning Outcome
	Assessment Criterion

	1 Know how IT can support personal development.
	1.1 Describe how IT tools and systems can be used to manage time effectively.
1.2 Identify IT tools and resources to support own learning and development.
1.3 Describe how IT tools can support personal performance improvement.

	2 Use IT to support personal development.
	2.1 Create an action plan to improve own working practice.
2.2 Participate in activities to meet personal development goals.
2.3 Use appropriate IT tools to support personal performance improvement.

	3 Know how IT can support the development of team effectiveness.
	3.1 Describe the roles and responsibilities of team members.
3.2 Describe how IT tools and systems can be used to improve team activities.
3.3 Identify ways that IT can be used to overcome obstacles to effective teamwork.

	4 Review use of IT for team or collaborative activities.
	4.1 Review contribution of own use of IT to team activities.
4.2 Provide feedback to others on their use of IT in a constructive and considerate manner.
4.3 Review feedback from others on own use of IT.


Level 3 Units for Intermediate Apprenticeship for IT Users
	Unit
	7540-334
	UAN
	D/503/0500

	Unit Title
	Understanding the Potential of IT

	Credit
	8
	GLH
	70
	Grade
	Pass

	Assessment guidance
	All Learning Outcomes of this unit must be assessed by knowledge assessment.

See IT User Qualification Structures and Assessment Strategy available from www.e-skills.com
This knowledge unit forms a core part of the Apprenticeship framework in IT User skills in England, Wales and Northern Ireland.


	Learning Outcome
	Assessment Criterion

	1 Understand how IT is transforming business and industry
	1.1 Explain the potential of IT to transform data management and business processes.
1.2 Explain how environmental issues can affect the use of IT in business and industry.
1.3 Evaluate how social and collaborative technologies are transforming business and industry

	2 Understand the impact of the Internet and mobile communications on society and the individual.
	2.1 Explain how technology is transforming personal and social communication and interaction.
2.2 Describe the main barriers to take-up or adoption of digital technologies by individuals and groups.
2.3 Describe measures to increase accessibility to digital information.

	3 Understand how IT is used in an organisation.
	3.1 Describe the movement and transfer of information in key technology-enabled business processes using appropriate IT tools to illustrate the information flow.
3.2 Explain the principles of interaction between key components of the IT system (hardware, software and communications).
3.3 Review how the use of bespoke and/or specialist systems contribute to organisational success.

	4 Understand the effect of introducing new IT tools and systems in an organisation.
	4.1 Evaluate key factors influencing the successful introduction of new IT tools and systems.
4.2 Recommend a development in IT tools or systems for IT users highlighting the benefits, risks, opportunities and costs.

	5 Understand the methods used to enhance IT security in an organisation.
	5.1 Evaluate the main risks to IT security.
5.2 Evaluate the control measures in place to maximise personal and data protection.
5.3 Explain how organisations are using innovative systems and software to help improve cyber security.


	Unit
	7540-335
	UAN
	H/503/0501

	Unit Title
	Developing personal and team effectiveness using IT

	Credit
	4
	GLH
	30
	Grade
	Pass

	Assessment guidance
	Learning Outcomes 1 and 3 of this unit must be assessed by knowledge assessment. This represents 2 credits from a unit total of 4.

The remainder may be assessed in the workplace. See IT User Qualification Structures and Assessment Strategy available from www.e-skills.com.

This unit forms part of the Apprenticeship framework in IT User skills in England, Wales and Northern Ireland. It offers clear opportunities for the learner to provide evidence of achievement of the Personal Learning and Thinking Skills within the context of the use of IT by self and others.


	Learning Outcome
	Assessment Criterion

	1 Understand how IT can support personal development.
	1.1 Describe how IT tools and resources can support own learning and development.
1.2 Explain how IT tools and systems can be used to support personal performance improvement.

	2 Use IT to support personal development.
	2.1 Implement IT tools and systems to support personal performance and time management.
2.2 Develop and implement an action plan to use IT to improve own working practice.

	3 Understand how IT can support the development of team effectiveness.
	3.1 Describe the roles and responsibilities of team members.
3.2 Explain how IT tools and systems can be used to enhance effective team communications and collaboration.
3.3 Compare ways that IT can be used to overcome obstacles to effective teamwork.

	4 Work as a member of a team to achieve defined goals and implement agreed plans.
	4.1 Assess contribution of own use of IT to team activities.
4.2 Provide feedback to others on their use of IT in a constructive and considerate manner.
4.3 Review feedback from others on own performance and adapt behaviour where appropriate.
4.4 Assist others to use new IT tools and systems.


